
Quick start guide

Ordering appraisals

Powered by

Mercury Network

Faster appraisals
•

Better 
status updates

•
Higher quality 

appraisals
•

Enhanced service 
for your agents

•
Easier ordering

•
More powerful tools

http://www.mercuryvmp.com


Powered by Mercury Network 
Need help?  Call 1-888-794-0455

Choose “New Order”.

Complete the form.
Fields marked with an 
asterisk (*) are required.

Instructions for the appraiser? 
Enter them here.

Want to keep agents or 
processors in the loop on 
all order status updates?  
Enter e-mail addresses here 
separated with semi-colons.
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Confirm all the 
order details, 
enter the credit 
card information, 
and click “Finish.”

Payment information
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Attach any documents 
you need to your order.

That’s it!  Your appraisal order has been placed.
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When you log in, you’ll see all your appraisal orders.
Search your orders here.  They’re sorted in these folders according to order status.

Double-click any 
order to see details.
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From here, you can 
see your order status 
and much more.
Use the top toolbar to…

•	 send messages.
•	 attach documents.
•	 place the order on hold.
•	 delay the order.
•	 duplicate the order.
•	 cancel the order.
•	 update payment information.

See all documents 
attached to the order.

The full audit trail is 
recorded for compliance.

Edit property contacts.
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Stay in the loop at all times, on all orders.
Choose Profile, then E-mail to set up your automatic status updates.

Get automatic 
e-mails at every 
milestone.
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Easier ordering:
No more details or multiple logins to 
remember, with one streamlined portal 
for all of your appraisal orders.

Better status updates:
Log in anytime to see the status of your 
order.  If you choose, you’ll receive e-mail 
notifications of status updates.

Fewer status calls from agents and borrowers:
Add their e-mail address and they’ll 
automatically receive status updates, too.

Faster turn times:
Our technology investment streamlines our 
operations, resulting in faster appraisals for you.

Better appraisal quality:
We have the most powerful appraiser 
selection tools to ensure geographic 
competence and excellent service.

More powerful order management tools:
Make changes to your order anytime, cancel 
it, or update contact info without hassles.

More information:
The more information, the better.  The 
new system allows you to easily attach 
documents to any appraisal order.

Total control:
See all of your orders in one powerful dashboard.

Better communication:
Save time and stay off the phone by easily 
adding the details to every order.  Enter the 
contact information, instructions for the 
appraiser or appraisal desk, and much more.

More professional support:
Have a question?  Call our technology 
provider, Mercury Network, anytime 
for help:  1-888-794-0455.

Top 10 benefits for you:


